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What’s New in Sage 1000 v2.02 

Sage 1000 v2.02 is the latest release of our premier Suite application. Since its launch in early 
2006 we have added to the functionality and usability of the software through successive 
releases.  This new version delivers key functionality requested by a number of customers and 
Business Partners, namely: 

1. Telesales functionality 
 
If your business has a telesales operation, the following new modules and related functionality 
will be invaluable for you: 

• Telesales 
• Telesales Utilities 
• Point Of Sale (including Credit Card validation via a third party application) 
• Returns 
• Repairs 
• Repetitive Route Scheduling (Load Scheduling) 
• Telesales Post Code Lookup (via a third party application) 

2. A Credit Management module 
 
This new functionality will help your Credit Controller to better manage this key area of your 
business, whatever industry you work in. It allows you to: 

• Define your own account status codes in line with your own business processes 
• Store comprehensive credit-specific information about customers 
• Generate and process ‘to do’ lists for each credit controller 

3. Improved Resource sharing 
 
Sage 1000 v2.02 offers a more flexible approach to modelling resources shared between 
companies in the following modules: 

• Cash Book 

• Nominal Ledger 

• Payroll 

 
Please note that some limitations apply in terms of the availability of the Telesales and Credit 
Management functionality from different parts of the system. Also inter-branch transfers are not 
supported. Please talk to your Sage Business Partner for further details. 
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